
Ava i lab i l i t y  and Book ing :
Are  you  ava i lab le  on  my wedd ing  date?
How fa r  i n  advance  shou ld  I  book  your  se rv ices?

Serv ices  and Packages :
What  se rv ices  do  you  o f fe r?
Can you  cus tomize  packages  to  f i t  my  spec i f i c  needs?
What  i s  i nc luded in  your  s tandard  package?
Are  the re  any  add i t iona l  fees  o r  charges  I  shou ld  be  aware  o f?

Exper ience  and Por t fo l io :
How long  have  you  been  in  bus iness?
Can you  p rov ide  examples  o f  your  work  o r  a  por t fo l io?
Have  you  worked  a t  ou r  chosen  venue  be fo re?

Refe rences  and Rev iews :
Can you  p rov ide  re fe rences  f rom pas t  c l i en ts?
Do you  have  on l ine  rev iews  o r  tes t imon ia l s?
How do  you  hand le  feedback  o r  concerns  f rom c l i en ts?

Cont racts  and Po l ic ies :
Can I  see  a  sample  cont rac t?
What  i s  your  cance l la t ion  po l i cy?
Are  the re  any  spec i f i c  te rms o r  cond i t ions  I  shou ld  be  aware  o f?

Log is t ics  and Setup :
How much t ime do  you  need to  se t  up  on  the  wedd ing  day?
Wi l l  you  coord inate  w i th  o ther  vendors  fo r  se tup?
What  spec i f i c  requ i rements  o r  accommodat ions  do  you  need f rom the  venue?

Payment  and P r ic ing :
What  i s  your  p r ic ing  s t ruc tu re?
How do  payment  schedu les  work?
Are  the re  any  h idden  fees  I  shou ld  be  aware  o f?
Backup P lans :

What  i s  your  cont ingency  p lan  in  case  o f  un fo reseen  c i rcumstances?
Do you  have  backup equ ipment  ava i lab le?

Communicat ion :
How do  you  p re fe r  to  commun icate  w i th  c l i en ts  l ead ing  up  to  the  wedd ing?
What  i s  your  response  t ime fo r  emai l s  o r  ca l l s?

T ime l ine  and Coord inat ion :
How do  you  typ ica l l y  coord inate  w i th  o ther  vendors  on  the  wedd ing  day?
Can you  p rov ide  a  rough  t ime l ine  fo r  your  se rv ices  on  the  wedd ing  day?

When a bride attends a bridal show, it's crucial to gather as much information as
possible to make informed decisions about vendors. Here are some questions you
may want to ask. Print this page or save it to your favorite device and bring it with

you to bridal fairs and vendor meetings!

W H E N  P L A N N I N G  Y O U R  W E D D I N G
Questions to ask


